Need your ID -
card quick?

Find and share it online or with
our mobile app

You can get your dental ID card anytime, anywhere using anthem.com/ca or our Sydney mobile app. And it's easy to:
o Print a temporary card.
o Email a secure, password-protected link to your online card to yourself or your provider.
o Fax it to your provider.
o Download and save a copy to your desktop or smartphone.

o Ask for a new card to be mailed to you.
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Using anthem.com/ca Using the Sydney app

1. Log in to anthem.com/ca. (If you're not already signed up, 1. If you don't already have the app, download it to your phone.
you'll need to do that first, using your health card ID number.
If you don't have it, go to Individual & Family at the top of the
home page, then choose Contact Us.)

2. Log in. (If you don't have an account yet, you'll need to
create one.)

3. Choose View ID Card from the main screen. You can view,
2. Choose Request ID card. You can print, email, fax or fax, email or save cards offline for yourself and covered
download cards for yourself and covered family members. family members.

Or choose the Mail option and new cards will be mailed to
you within 7 to 10 days.

Questions?

Call us at the Member Services number on your temporary
card. Don’t have one or can't find it? Go to

th anthem.com/ca > Individual and Family > Contact Us.
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